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General CompatibilityGeneral CompatibilityGeneral CompatibilityGeneral Compatibility    
 
OpenHand supports the following computer, PDA and mobile phone operating systems: 

Microsoft Mobile 5, Pocket PC 2003 

Microsoft Mobile 5 (Portrait QVGA ONLY although some VGA screen devices also work), Smartphone 2003.   
(N.B. Tasks not supported due to user indifference for this feature) 

Microsoft Windows 98, ME, 2000, XP 

Palm 5.X and above.   N.B. Palm OS does not support multitasking. 

Symbian 7 and 8 including: 
  Nokia Series 60 V2.X 

Nokia Series 80 
UIQ 2.X 

Symbian™ 9.X: 
  Nokia Series 60 V3.X 
 
OpenHand does not support: 
 JAVA MIDP(x) handsets 

Microsoft Pocket PC 2002 or older 
Microsoft Mobile 5 Landscape orientated screen devices 
Palm 4.X or older  

Symbian  6.X is NOT supported (These are very old devices and are no longer manufactured) 
Symbian ™ 9.1 UIQ V3.X due to low volumes and late shipment of devices from Sony Ericsson 

 
Non GPRS/3G/HSDPA/CDMA etc devices require a connection to the internet via one of the following: 

Bluetooth / cable / infra red connection to a (H)CSD / GPRS / EDGE / 3G(UMTS) / (W)CDMA / HSDPA / TETRA etc data 
enabled handset  
Bluetooth Personal Area Network (with internet gateway) 
Broadband (Leased lines, SDSL, ADSL, Cable) 
Ethernet cable (with internet gateway) 
Dial up (POT) connection 
Satellite (Iridium, Inmarsat and others) with a data account  
Token Ring (with internet gateway) 
WiFi a,b,g (Wireless LAN) (with internet gateway when outside the corporate network) 
 

TestingTestingTestingTesting    
Whilst OpenHand tests on many types of handsets from the major manufacturers, it is impossible to test every single device / firmware / 
network combination.  The compatibility list is shown for guidance only.  The first part of the document lists devices that OpenHand 
believes should work with the latest client (Section 1 only).  OpenHand would always suggest testing a single handset under your 
network’s 14 day return policy before standardising on any particular handset or PDA. 
 

International / Overseas RoamingInternational / Overseas RoamingInternational / Overseas RoamingInternational / Overseas Roaming    
IMPORTANT:  Most network operators have substantially different charging mechanisms when data is used abroad.  OpenHand would 
strongly suggest users review the charges of their operator before going overseas.  In particular look in your operators’ Terms & 
Conditions for minimum data connection charges at a much higher data charge (typically 300kb per connection rather than 1kb, which will 
substantially increase roaming costs).  
For instance 1KB of data at £1 per MB in the UK will cost £0.001 (a tenth of a penny), in Europe 1KB will be charged at 300KB at £8 per 
MB which will cost £2.40! 
The use of local SIM cards and WiFi is recommended until data roaming prices are regulated.  For this reason we would also recommend 
switching off automatic mail checking when abroad. 
EDGE is not supported by UK networks nor many international networks.  Roaming using EDGE data connectivity may be problematic. 
 

    

    



 

3333 Network Network Network Network    
The 3 ™ network has launched new tariffs allowing users to ‘break out’ of the walled garden of services previously offered.  OpenHand 
has now tested compatibility with this network and has found a limitation with the Mobile Web Sites tariffs.  As 3 ™ block all non web 
traffic and also apply protocol filters, only Port 443 can be used with OpenHand not 10622.  This restriction should not apply to the more 
expensive Wireless Web tariffs.  Please note that only 3 ™ handsets would be supported (GPRS handsets and connecting via GPRS 
whilst outside of the 3 network will most probably fail). 
 

TTTT----MobileMobileMobileMobile    
T-Mobile  ™ has recently introduced new unlimited data tariffs (June 2006) that may restrict the use of applications such as voice over IP.  
OpenHand does not know what the effect of such restrictions will be but we have not had any problems reported, yet. 
 

Document readers and editorsDocument readers and editorsDocument readers and editorsDocument readers and editors    
Whilst many devices include document, spreadsheet, Adobe® and presentation readers and editors, some do not (typically Microsoft 
Smartphone based devices).  The capabilities of these editors are obviously limited due to the devices’ low cost, small screens, low 
processor power and limited and slow dynamic memory (though not semi permanent memory).  
These devices, generally, are not able to open password protected Microsoft Word® documents (a rarely used feature) and may have 
limited ability to open or edit tables.  Complex charts and graphics in Microsoft Excel® documents may not be rendered in part or full.   
DataViz DocumentsToGo appears to offer wider support for embedded tables on Symbian and Palm devices.  Word and Excel editors in 
Pocket PC Mobile 5 also offer better document editing than previous versions. 
Westtek (www.westtek.com) offer a full suite of readers, not editors, for Microsoft ™ Smartphone devices.



 

Handset, PDA & Laptop (GPRS/3G) availability – sort ed by availability 

Available devices with OpenHand client compatibilit y (Section 1) 

Handset Picture Operating System Network Availabili ty  

Anextek SP230 
 

 

MS Pocket PC 2003, Phone 
edition Tri Band GPRS Limited Availability 

 

Asus P505 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Available in USA 

 

Asus P525 

 

Microsoft Mobile 5 Quad Band GPRS Available 
(Expansys) 

 

BenQ P30 
 

 

Symbian OS 7.0 Tri Band GPRS Available 

 

BenQ P31 

 

Symbian OS 7.0 Tri Band GPRS Available 

 

BenQ P50 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS & 
WiFi Available 

 

Dallab dp 500 
(Expansys) 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Available 

 

Dell Latitude D620 

 

Windows XP 
UMTS (HSDPA) 
Quad Band EDGE / 
GPRS / WiFi 

Available  
(Mobile Broadband 
solution needs to be 
chosen at point of order) 

 

Dell Latitude D820 

 

Windows XP 
UMTS (HSDPA) 
Quad Band EDGE / 
GPRS / WiFi 

Available  
(Mobile Broadband 
solution must be chosen 
at point of order) 

 

http://www.westtek.com/


 

Handset Picture Operating System Network Availabili ty  

Dell Precision M65 

 

Windows XP 
UMTS (HSDPA) 
Quad Band EDGE / 
GPRS / WiFi 

Available  
(Mobile Broadband 
solution must be chosen 
at point of order) 

 

Dell Inspiron XPS 
M1210 

 

Windows XP 
UMTS (HSDPA) 
Quad Band EDGE / 
GPRS / WiFi 

Available  
(Mobile Broadband 
solution must be chosen 
at point of order) 

 

Eten G500 

 

Microsoft Mobile 5 Quad Band GPRS Available 

 

Eten M500 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS Available 

 

Eten M600 

 

Microsoft Mobile 5 Quad Band GPRS / 
WiFi Available 

 

Eten P300(B) 

 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Available 

 

Eten P700 
 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Available 

 

Flybook Notebook 

 

Windows XP Tri Band GPRS Available 

 

Fujitsu Siemens 
Q2010 

 

Windows XP HSDPA, UMTS, 
GPRS, WiFi Available 

 

Gigabyte g-smart 

 

Microsoft Mobile 5 Tri Band GPRS, 
WiFi 

Available 
(Expansys) 

 

Groupsense Limited 
Xplore G88 
Smartphone 

 

 

Palm 4.1 Dual Band GPRS Available 

 



 

Handset Picture Operating System Network Availabili ty  

Groupsense Limited 
Xplore M28 
Smartphone 

 

Palm 5.4 Dual Band GPRS Available 

 

HP 6510/6515 

 

Pocket PC 2003 2nd Edition Quad Band GPRS Available 

 

HP 6910/6915 

 

MS Mobile 5 Quad Band GPRS, 
WiFi(b) Available 

 

HTC P3600 

 

MS Mobile 5 Smartphone UMTS, Quad Band 
GPRS, WiFi Available - Expansys 

 

HTC MTeoR 

 

MS Mobile 5 Smartphone UMTS, Quad Band 
GPRS 

Available - Expansys 

 

HTC TyTN 

 

MS Mobile 5 UMTS, Quad Band 
GPRS, WiFi Available – Expansys 

 

HTC S310 

 

MS Mobile 5 Smartphone Quad Band GPRS Available - Expansys 

 

i-Mate Jam 

 

Pocket PC 2003 2nd Edition Tri Band GPRS Available 

 

i-Mate Jam Black 

 

Pocket PC 2003 2nd Edition Tri Band GPRS Available 

 

i-Mate JAMin 

 

MS Mobile 5 Quad Band GPRS, 
WiFi(g) 

Available 

 

iMate JasJam 

 

MS Mobile 5 
UMTS + Quad Band 
GPRS + WiFi 
802.11b/g 

Avalable 

 



 

Handset Picture Operating System Network Availabili ty  

i-Mate JasJar 

 

MS Mobile 5 UMTS, Tri Band 
GPRS, WiFi Available 

 

i-Mate K-Jam 

 

MS Mobile 5 Quad Band GPRS, 
WiFi(g) Available 

 

i-Mate PDA2 

 

Pocket PC 2003 2nd Edition Tri Band GPRS & 
Wireless LAN (WiFi) 

Available 

 

i-mate Smartflip 

 

Microsoft Mobile 5 Quad Band GPRS Available 

 

i-Mate SP3 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

i-Mate SP3i 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

i-Mate SP4 

 

Microsoft Mobile 5 Tri Band GPRS Available 

 

i-Mate SP5 

 

Microsoft Mobile 5 Quad Band GPRS, 
WiFi Available 

 

i-Mate SP5m 

 

Microsoft Mobile 5 Quad Band GPRS, 
WiFi 

Available 

 

i-Mate SPL 

 

Microsoft Mobile 5 Tri Band GPRS Available  
(Expansys) 

 

Mitac Mio 8970 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

Mitac MIO A701 

 

MS Windows Mobile 5 Tri Band GPRS & 
GPS Available 

 



 

Handset Picture Operating System Network Availabili ty  

Motorola A1000 

 

Symbian OS 7.0 UIQ 2.1 

UMTS / Tri Band 
GPRS 
Open 3G now 
supported by 3 UK 

Available 

 

Motorola MPx 220 

 

Microsoft SmartPhone 2003 Quad Band GPRS Available 

 

Nokia 3230 
 

 

Symbian 7 Series   
UI 60 2.1 

Tri Band GPRS Available 

 

Nokia 3250 
Nokia 3250 Xpress 
Music 

 

Symbian OS v9.1, Series 60 
rel. 3.0 

Tri Band GPRS 
Nokia 3250 Available 
Nokia 3250 Xpress 
Music Q4 2005 

 

Nokia 5500 

 

Symbian OS v9.1, Series 60 
rel. 3.0 Tri Band GPRS Available 

 

Nokia 6630 
 

 

Symbian 7 OS 
UI 60 2.1 

UMTS / Tri Band 
GPRS 

Available 

 

Nokia 6680 

 

Symbian 7 OS 
UI 60 2.1 

UMTS-Tri-Band 
GPRS 

Available 

 

Nokia 6681 

 

Symbian 7 OS 
UI 60 2.1 Tri-Band Available in some 

markets 

 

Nokia 6708 

 

Symbian 7 OS, UIQ 2.1 Tri-Band 

Available  
(Far East market only) 
Also available as an 
unofficial import 

 

Nokia 9300 

 

Symbian 7, UI Series 80 Tri Band GPRS Available 

 

Nokia 9300i 

 

Symbian 7, UI Series 80 Tri Band GPRS & 
802.11b/g Available 

 



 

Handset Picture Operating System Network Availabili ty  

Nokia 9500 
 

 

Symbian 7, UI Series 80 

Tri Band GPRS & 
802.11b WiFi 
Variant available for 
American market 

Available 

 

Nokia E50 

 

Symbian 9.1, Series 60 3rd 
Edition 

Quad Band GPRS  Available 

 

Nokia E60 

 

Symbian 9.1, Series 60 3rd 
Edition 

UMTS + Tri Band 
GPRS + WiFi 
802.11b/g 

Available 

 

Nokia E61 

 

Symbian 9.1, Series 60 3rd 
Edition 

UMTS + Quad  
Band GPRS + WiFi 
802.11b/g 

Available 

 

Nokia E70 

 

Symbian 9.1, Series 60 3rd 
Edition 

UMTS + Tri Band 
GPRS + WiFi 
802.11b/g 

Available 

 

Nokia N70 
Nokia N70 ME 

 

Symbian 8.1a  Series 60 UMTS + Tri Band 
GPRS 

N70 Available 
N70 ME Available Q4 
2006 

 

Nokia N71 

 

Symbian 9.x, Series 60 3rd 
Edition 

UMTS + Tri Band 
GPRS Available 

 

Nokia N72 

 

Symbian 8.1  Series 60 Tri Band GPRS Available 

 

Nokia N73 
Nokia N73 ME 

 

Symbian 9.x, Series 60 3rd 
Edition 

UMTS + Quad Band 
GPRS 

N73 Available 
N73 ME Available Q4 
2006 

 

Nokia N80 

 

Symbian 9.x, Series 60 3rd 
Edition 

UMTS + Quad Band 
GPRS + WiFi 
802.11b/g 

Available 

 



 

Handset Picture Operating System Network Availabili ty  

Nokia N90 

 

Symbian 8.1a  Series 60 UMTS + Tri Band 
GPRS Available 

 

Nokia N91 
Nokia N91 8GB 

 

Symbian 9.1, Series 60 3rd 
Edition 

UMTS + Tri Band 
GPRS + WiFi 

N91 Available 
N91 8GB Available Q4 
2006 

 

Nokia N92 

 

Symbian 9.x, Series 60 3rd 
Edition 

UMTS + Tri Band 
GPRS + WiFi 
802.11b/g 

Available 

 

Nokia N93 

 

Symbian 9.x, Series 60 3rd 
Edition 

UMTS + Tri Band 
GPRS + WiFi 
802.11b/g 

Available 

 

O2 XDA Atom 

 

MS Mobile 5 Tri Band GPRS, 
WiFi(g) 

Available 

 

O2 XDA Exec 

 

MS Mobile 5 UMTS, Tri Band 
GPRS, WiFi Available 

 

O2 XDA Mini 

 

MS Pocket PC 2003, Second 
edition 

Tri Band GPRS Available 

 

O2 XDA Mini S 

 

MS Mobile 5 Quad Band GPRS, 
WiFi(g) 

Available 

 

O2 XDA Neo 

 

MS Mobile 5 Quad Band GPRS, 
WiFi(g) Available 

 

O2 XDA Orion 

 

MS Mobile 5 Smartphone Quad Band GPRS, 
WiFi 

Available 

 



 

Handset Picture Operating System Network Availabili ty  

O2 XDA Phone 

 

Microsoft Mobile 5 Tri Band GPRS Available 

 

O2 XDA2i 

 

MS Pocket PC 2003, Second 
edition 

Quad Band GPRS & 
WiFi Available 

 

O2 Xphone IIm 

 

MS Smartphone 2nd Edition Tri Band GPRS Available 

 

Orange SPV C500 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

Orange SPV C500S 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

Orange SPV C550 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

Orange SPV C600 

 

Microsoft Mobile 5 Quad Band GPRS Available 

 

Orange SPV M1500 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS & 
WiFi 

Available 

 

Orange SPV M3100 

 

Microsoft Mobile 5 
HSDPA, UMTS, 
Quad Band GPRS, 
WiFi 

Available 

 

Orange SPV M500 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Available 

 

Orange SPV M600 

 

Microsoft Mobile 5 Quad Band GPRS & 
WiFi 

Available 

 



 

Handset Picture Operating System Network Availabili ty  

Orange SPV M5000 

 

Microsoft Mobile 5 UMTS, Tri Band 
GPRS, WiFi Available 

 

Palm Treo 600 

 

Palm 5.2.1 Quad Band GPRS Available 

 

Palm Treo 650 

 

Palm V5.4 Quad Band GPRS Available 

 

Palm Treo 700P 

 

Palm V5.4.9 CDMA, EvDO, 
1xRTT Available (USA only) 

 

Palm Treo 700W 

 

Windows Mobile 5 CDMA Available (USA only) 

 

Panasonic Toughbook  
CF-18 

 

Windows XP Tri Band GPRS Available 

 

Panasonic Toughbook  
CF-29 

 

Windows XP Tri Band GPRS Available 

 

Panasonic Toughbook  
CF-73 

 

Windows XP Tri Band GPRS Available 

 

Panasonic Toughbook 
CF-P1 

 

 

MS Pocket PC 2003, Phone 
edition Dual Band GPRS Available 

 

Panasonic X700 

 

Symbian 7 OS 
UI 60 

Tri Band GPRS Discontinued – Some 
limited availability 

 



 

Handset Picture Operating System Network Availabili ty  

Panasonic X800 

 

Symbian 7 OS 
UI 60 

Tri Band GPRS 
Available – Far East 
market – Some 
European imports 

 

Qtek 2020i 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS & 
WiFi 

Available 

 

Qtek 8010 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

Qtek 8020 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

Qtek 8100 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

Qtek 8300 

 

Microsoft Mobile 5 Quad Band GPRS, 
WiFi 

Available 

 

Qtek 8310 

 

Microsoft Mobile 5 Quad Band GPRS, 
WiFi Available 

 

Qtek 8500 

 

Microsoft Mobile 5 Quad Band GPRS Available 

 

Qtek 9000 

 

Microsoft Mobile 5 UMTS, Tri Band 
GPRS, WiFi Available 

 

Qtek 9100 

 

Microsoft Mobile 5 Quad Band GPRS, 
WiFi(g) Available 

 

Qtek S100 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Available 
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Qtek S110 

 

MS Pocket PC 2003, Phone 
edition Tri Band GPRS Available 

 

Qtek S200 

 

Microsoft Mobile 5 Quad Band GPRS, 
WiFi 802.11b/g 

Available 

 

Sagem MY S-7 

 

Microsoft SmartPhone 2003 Tri Band GPRS Limited availability 

 

Samsung D720 

 

Symbian 7 OS 
UI 60 

Tri Band GPRS Limited Availability 

 

Samsung D730 

 

Symbian 7 OS 
UI 60 

Tri Band GPRS Limited availability 

 

Samsung i300 

 

Microsoft Smartphone 2003 Tri Band GPRS Available 

 

Samsung i300x 

 

Microsoft Mobile 5 
Smartphone Tri Band GPRS Available 

 

Samsung i310 

 

Microsoft Mobile 5 
Smartphone 

Tri Band GPRS Available in USA 

 

Sony Ericsson P910i 
 

 

Symbian OS 7.0, UIQ 2.1 Tri Band GPRS Available –  
Extreme shortages 

 

Sony Vaio-T350 

 

Windows XP GPRS/EDGE 
(Cingular) 

Available (US Market) 

 

T-Mobile MDA 
Compact 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Available 
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T-Mobile MDA 
Compact II 

(Baby Pink, Graphite,  
Graphite CP)   

MS Mobile 5 Tri Band GPRS Available 

 

T-Mobile MDAIV / MDA 
Pro 

 

MS Mobile 5 UMTS, Tri Band 
GPRS, WiFi 

Available 

 

T-Mobile MDA-Vario 

 

MS Mobile 5 Tri Band GPRS & 
WiFi 

Available 

 

T-Mobile MDA-VarioII 

 

MS Mobile 5 
HSDPA, UMTS, 
Quad Band GPRS & 
WiFi 

Available 

 

T-Mobile SDA 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

T-Mobile SDA Music 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

T-Mobile SDA II 

 

Microsoft Mobile 5 Tri Band GPRS Available 

 

UBiQUiO 401 

 

MS Mobile 5 Tri Band GPRS, 
WiFi 

Available 
(Expansys) 

 

Vodafone (TBA) 
(Qtek 8020) 

 

Microsoft SmartPhone 2003 Tri Band GPRS Available 

 

Vodafone V1240 

 

Microsoft Mobile 5 Quad Band GPRS, 
WiFi 

Available 

 

Vodafone V1605 

 

MS Mobile 5 
HSDPA, UMTS, 
Quad Band GPRS, 
WiFi 

Available 

 

Vodafone 1640 

 

MS Mobile 5 UMTS, Tri Band 
GPRS, WiFi 

Available 
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Vodafone VPA 
Compact 

 

MS Pocket PC 2003, Phone 
edition Tri Band GPRS Available 

 

 



 

OpenHand or Devices NOT Available (Section 2) 

Handset Picture Operating System Network Availabili ty  

BenQ – Siemens P51 

 

Microsoft Mobile 5 Quad Band GPRS & 
WiFi Available Q4 2006 

 

Fujitsu Siemens T810 / 
T830 

 

MS Mobile 5 
UMTS, Tri Band 
GPRS, WiFi 
802.11b/g 

Available Q4 2006 

 

HTC P3300 

 

MS Mobile 5 Quad Band GPRS, 
WiFi 802.11b/g Available Q4 2006 

 

HTC S620 

 

MS Mobile 5 Smartphone Quad Band GPRS, 
WiFi 

Available Q4 2006 
Not supported by 
OpenHand yet 

 

i-Mate Jaq 

 

MS Mobile 5 Smartphone Quad Band GPRS 
Available Q4 2006 
Not supported by 
OpenHand yet 

 

Motorola Q 

 

MS Mobile 5 Smartphone Quad Band GPRS 

Handset only available 
in USA 
Not supported by 
OpenHand yet 

 

Nokia N75 

 

Symbian 9.1, Series 60 3rd 
Edition 

UMTS, Quad Band 
GPRS Available Q4 2006 

 

Nokia N95 

 

Symbian 9.2, Series 60 3rd 
Edition 

HSDPA, UMTS + 
Quad Band GPRS + 
WiFi 802.11b/g 

Available Q1 2007 

 

O2 Cosmo 

 

MS Mobile 5 Quad Band GPRS + 
WiFi 802.11b/g 

Handset available Q4 
2006 
Not supported by 
OpenHand yet 

 

O2 Orbit 

 

MS Mobile 5 Quad Band GPRS + 
WiFi 802.11b/g 

Handset available Q4 
2006 
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O2 XDA Trion 

 

MS Mobile 5 
UMTS + Quad Band 
GPRS + WiFi 
802.11b/g 

Handset available Q4 
2006 

 

O2 XDA Stealth 

 

MS Mobile 5 Tri Band GPRS + 
WiFi 802.11b/g 

Handset available Q4 
2006 

 

Opticon PHL-7114 

 

CE .NET 4.2 Tri Band GPRS + 
WiFi 802.11b/g 

Handset available Q4 
2006 
(Expansys) 

 

Palm Treo 750v 

 

MS Mobile 5 UMTS + Quad Band 
GPRS 

Handset available Q4 
2006 

 

Panasonic Toughbook 
CF-P2 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Available Q4 2006 

 

Qtek 8600 

 

Microsoft Mobile 5 
Smartphone 

UMTS + Tri Band 
GPRS Replaced by HTC Brand 

 

Qtek 9600 

 

MS Mobile 5 
UMTS + Quad Band 
GPRS + WiFi 
802.11b/g 

Replaced by HTC Brand 

 

Samsung i320 

 

Microsoft Mobile 5 
Smartphone Tri Band GPRS 

Available (Expansys) 
Not supported by 
OpenHand yet 

 

Samsung SGH-i600 

 

Microsoft Mobile 5 
Smartphone 

HSDPA, GPRS 
Available Q4 2006 
Not supported by 
OpenHand yet 

 

Samsung Z600 

 

Symbian OS 8.1, UI 60 (2.8) UMTS, Tri Band 
GPRS 

Available Q4 2006? 
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Sony Ericsson M600i 

 

Symbian v9.1, UIQ 3.0 UMTS & Tri Band 
GPRS 

Handset available 
OpenHand client 
expected 2007 

 

Sony Ericsson P990 

 

Symbian v9.1, UIQ 3.0 UMTS, Tri Band 
GPRS, WiFi 

Handset available 
OpenHand client 
expected 2007 

 

Sony Ericsson W950 

 

Symbian v9.1, UIQ 3.0 UMTS & Tri Band 
GPRS 

Available Q4 2006 
OpenHand client 
expected 2007 

 

UBiQUiO 501 

 

MS Mobile 5 Tri Band GPRS, 
WiFi 

Available Q4 2006 
(Expansys) 
Not supported by 
OpenHand yet 

 

 



 

Handsets NO LONGER Available – See availability not es.  (Section 3)  
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HP iPAQ h6340 
 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS & 
802.11b WiFi Superseded 

 

HP iPAQ h6365 
 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS & 
802.11b WiFi 

Superseded 

 

HP Jornada 928 
 

 

MS Pocket PC 2002 Dual Band Delisted 

 

i-Mate PDA2K 

 

Pocket PC 2003 2nd Edition Quad Band GPRS & 
Wireless LAN (WiFi) Superseded 

 

i-Mate Pocket PC 
Phone 

 

MS Pocket PC 2003, Phone 
edition Tri Band GPRS Superseded 

 

i-Mate Smartphone2 

 

Microsoft SmartPhone 2003 Tri Band GPRS Superseded 

 

Motorola A1010 

 

Symbian OS 7.0 UIQ 2.1 

UMTS / Tri Band 
GPRS 
Open 3G now 
supported by 3 UK 

Cancelled 

 

Motorola A925 

 

Symbian OS 7.0 UIQ 2.0 

UMTS / Tri Band 
GPRS 
Open 3G now 
supported by 3 UK 

Superseded 

 

Motorola MPX 
(MPX300) 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS & 
802.11b WiFi 

Limited availability, now 
discontinued 

 

Motorola MPx 200 

 

Microsoft SmartPhone 2002 Tri Band GPRS 

Discontinued OpenHand 
is not compatible with 
Microsoft Smartphone 
2002 (N.B. Can be flash 
upgraded to 
Smartphone 2003) 

 

Nokia 6260 
 

 

Symbian 7 OS 
UI 60 2.1 

Tri Band GPRS Superseded 
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Nokia 6600 

 

Symbian 7 OS 
UI 60 2.0 

Tri Band GPRS Superseded 

 

Nokia 6620 
 

 

Symbian 7 OS 
UI60 

Tri Band GPRS 
South / North 
America 

Superseded 

 

Nokia 6670 

 

Symbian 7 OS 
UI 60 2.1 

Tri Band GPRS Superseded 

 

Nokia 7610 

 

Symbian 7 OS 
UI 60 

Tri Band GPRS 
Variant available for 
North/South 
America 

Superseded 

 

Nokia 9210(i) 

 

Symbian 6 (EPOC) Dual Band 
Discontinued 
OpenHand  
No longer supported 

 

O2 XDA 

 

MS Pocket PC 2002, Phone 
edition Dual Band 

Superseded 
OpenHand no longer 
supported on PPC 2002.  
(N.B. O2 XDA can be 
flash upgraded to PPC 
2003) 

 

O2 XDA Iis 

 

MS Pocket PC 2003, Second 
edition 

Quad Band GPRS & 
WiFi 

Superseded 

 

O2 XDA2 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Superseded 

 

O2 Xphone 

 

MS Smartphone Tri Band GPRS Superseded 

 

Orange SPV E200 

 

Microsoft SmartPhone 2003 Tri Band GPRS Superseded 

 

Orange SPV M1000 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Superseded 
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Orange SPV M2000 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS & 
WiFi Superseded 

 

Palm Treo 270 

 

Palm 3.5.2 Dual Band 
Superseded 
V4.1 OpenHand 
untested on this device 

 

Palm Tungsten W 
 

 

Palm 4.1.1 Tri Band GPRS 
Superseded 
V4.1 OpenHand 
untested on this device 

 

Qtek 2020 

 

MS Pocket PC 2003, Phone 
edition Tri Band GPRS Superseded 

 

Qtek 8080 

 

Microsoft SmartPhone 2003 Tri Band GPRS Superseded 

 

Qtek 9090 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS & 
WiFi 

Superseded 

 

Samsung D710 

 

Symbian 7 OS 
UI 60 

Tri Band GPRS Cancelled 

 

Samsung i500 

 

Palm 5.2 Tri Band GPRS Cancelled 

 

Samsung i505 

 

Palm 5.2.1 Tri Band GPRS Cancelled 

 

Samsung i530 

 

Palm 5.2 Dual Band Cancelled 
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Samsung i700 

 

MS Pocket PC 2003, Phone 
edition Tri Band GPRS 

Discontinued – May be 
available in some 
markets 

 

Samsung i750 

 

MS Pocket PC 2003, Phone 
edition 

Tri Band GPRS Cancelled 

 

Sendo X2 

 

Symbian 7 OS 
UI 60 

Tri Band GPRS Cancelled 

 

Siemens SX66 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS & 
WiFi 

Discontinued – May be 
available in some 
markets 

 

Sony Ericsson P800 

 

Symbian OS 7.0 UIQ 2.0 Tri Band GPRS Superseded 

 

Sony Ericsson P900 

 

Symbian OS 7.0 UIQ 2.1 Tri Band GPRS Superseded 

 

T-Mobile MDAIII 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS & 
WiFi Superseded 

 

Vodafone VPx 
(Qtek 9090) 

 

MS Pocket PC 2003, Phone 
edition 

Quad Band GPRS & 
WiFi Superseded 

 

Voq Professional 

 

Microsoft SmartPhone 2003 Tri Band GPRS Discontinued (Expansys 
may still stock some) 
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